Joint Commission Public Notice

The Joint Commission will conduct an unannounced accreditation survey at SCCHC in the
calendar year 2010. JCAHO surveys organizations to assess compliance with nationally
established Joint Commission standards. The survey results will be used to determine whether
accreditation should be awarded to our organization.

The Joint Commission accreditation initiative, Helping Healthcare Organizations Help Patients,
assesses services that the health center provides including but not limited to quality of care issues,
patient safety, and the safety of the environment in which care is provided. Anyone believing
that they have pertinent and valid information about such matters is encouraged to contact the
health center’s management. If the concerns cannot be resolved through the health center’s
organization, the individual is encouraged to contact the Joint Commission at:

Office of Quality Monitoring

Joint Commission on Accreditation of Healthcare Organizations
One Renaissance Boulevard

Oakbrook Terrace, IL 60181

or Fax your request to: 630-792-5636
or Email your request to: complaint@jointcommission.org
or you may call the Joint Commission directly at: 1-800-994-6610

This notice is posted in accordance with the Joint Commission’s requirements.
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